From: Lois Tilles

To: Microsoft ATR
Date: 1/15/02 1:38pm
Subject: Microsoft settlement

I hope that you will finalize the Microsoft settlement as proposed. It is tough and fair. We must get on
with business and not wring the life out of successful companies who agree to cooperate.

Lois Tilles

415-310-7654 (phone)

Itilles@pacbell.net
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